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This Software License Agreement ("Agreement") is entered into by and between the Licensor
and the Licensee, effective upon the date of mutual execution. This Agreement sets forth the
terms and conditions under which the Licensee may use the Licensed Software provided by
the Licensor. By installing, copying, or otherwise using the Licensed Software, the Licensee

agrees to be bound by the terms of this Agreement.

1. Definitions

1.1 'Licensed Software' means Version 3.0 of 'Analytics Pro’ software, including all modules such as data analytics,
reporting tools, and user interface extensions, and any accompanying documentation. 1.2 'Licensor' refers to the
software developer or publisher providing the Licensed Software. 1.3 'Licensee' refers to the end-user organization
granted the license to use the Licensed Software. 1.4 'User' refers to an individual authorized by the Licensee to use

the Licensed Software.

2. License Grant

2.1 Subject to the terms and conditions of this Agreement, the Licensor hereby grants to the Licensee a non-
exclusive, non-transferable, perpetual license to install and use the Licensed Software for its internal business
purposes only. 2.2 This license is limited to a maximum of ten (10) authorized Users within the Licensee's
organization. The Licensee shall ensure that the number of concurrent users does not exceed this limit. 2.3 The
Licensee acknowledges that the Licensed Software is provided 'as is' and that this Agreement does not grant any

rights to future enhancements, upgrades, or modifications unless expressly stated herein.



3. License Fees

3.1 The Licensee shall pay a one-time license fee of Five Thousand United States Dollars ($5,000) per User. 3.2 In
addition to the one-time license fee, the Licensee shall pay an annual maintenance fee of One Thousand United
States Dollars ($1,000) per User. This annual maintenance fee covers updates and technical support as described in
Section 5 of this Agreement. The first annual maintenance fee is due upon the effective date of this Agreement, and
subsequent fees are due annually thereafter. 3.3 All fees are exclusive of any applicable taxes, duties, or government

charges, which shall be the sole responsibility of the Licensee.

4. Usage Restrictions

4.1 The Licensee shall not, and shall not permit any third party to, reverse engineer, decompile, disassemble, or
otherwise attempt to derive the source code of the Licensed Software. 4.2 The Licensee shall not redistribute, rent,
lease, sublicense, or otherwise transfer, sell, or make available the Licensed Software or any part thereof to any third
party. 4.3 The Licensee shall not modify, adapt, translate, or create derivative works based on the Licensed Software.
4.4 The Licensee shall not use the Licensed Software for any illegal or unauthorized purpose. 4.5 The Licensee shall
not remove, alter, or obscure any copyright, trademark, or other proprietary rights notices contained in or on the

Licensed Software.

5. Support and Maintenance

5.1 The Licensor will provide one (1) year of free technical support to the Licensee, commencing from the date of
installation of the Licensed Software. Technical support will be available through phone and email during the
Licensor's standard business hours. 5.2 During the support period, the Licensor will provide minor updates and bug
fixes for the Licensed Software as they become generally available. Major version upgrades may require additional
fees. 5.3 Support and maintenance services do not cover issues arising from: (a) misuse or unauthorized
modification of the Licensed Software; (b) use of the Licensed Software in a manner inconsistent with its

documentation; or (c) problems caused by third-party software or hardware.

6. Intellectual Property Protection

6.1 The Licensor retains all right, title, and interest in and to the Licensed Software, including all intellectual
property rights therein (such as copyrights, patents, trademarks, trade secrets, and other proprietary rights), and any
enhancements, modifications, or updates thereto. No ownership rights are transferred to the Licensee under this
Agreement. 6.2 The Licensee agrees to notify the Licensor immediately upon becoming aware of any actual or
suspected infringement of the Licensor's intellectual property rights in the Licensed Software. 6.3 The Licensee
acknowledges that the Licensed Software contains proprietary information and trade secrets of the Licensor, and the

Licensee agrees to maintain the confidentiality of such information.



7. Data Security and Privacy

7.1 The Licensed Software is designed to ensure that all data processed, stored, or transmitted within it is encrypted
at rest and in transit, using industry-standard encryption protocols. 7.2 The Licensor represents and warrants that the
Licensed Software complies with the requirements of the General Data Protection Regulation (GDPR) regarding the
protection of user data and privacy. The Licensor shall process personal data in accordance with applicable data
protection laws. 7.3 The Licensee is responsible for implementing and maintaining appropriate security measures to

protect its data, user credentials, and access to the Licensed Software.

8. Warranty Provisions

8.1 The Licensor warrants that the Licensed Software, when used in accordance with its accompanying user
documentation, will perform substantially as described for a period of ninety (90) days from the date of initial
installation (the 'Warranty Period'). 8.2 If the Licensed Software does not perform as warranted during the Warranty
Period, the Licensor's sole obligation and the Licensee's exclusive remedy will be, at the Licensor's option, to (a)
repair or replace the defective software, or (b) refund the license fees paid for the non-conforming software,
provided the Licensee returns the software to the Licensor. 8.3 EXCEPT AS EXPRESSLY PROVIDED IN
SECTION 8.1, THE LICENSED SOFTWARE IS PROVIDED 'AS IS' WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. THE
LICENSOR DOES NOT WARRANT THAT THE LICENSED SOFTWARE WILL BE UNINTERRUPTED OR
ERROR-FREE. 8.4 Any claims for defects or malfunctions under this warranty must be made by the Licensee to the

Licensor in writing within the Warranty Period.

9. Limitation of Liability

9.1 TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL THE
LICENSOR BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS
INTERRUPTION, LOSS OF INFORMATION, OR OTHER PECUNIARY LOSS) ARISING OUT OF THE USE
OF OR INABILITY TO USE THE LICENSED SOFTWARE, EVEN IF THE LICENSOR HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. 9.2 IN NO EVENT SHALL THE LICENSOR'S TOTAL
LIABILITY TO THE LICENSEE FOR ALL DAMAGES EXCEED THE AMOUNT OF FEES PAID BY THE
LICENSEE FOR THE LICENSED SOFTWARE DURING THE TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY.

10. Termination

10.1 This Agreement will terminate automatically if the Licensee fails to comply with any of its terms or conditions.
No notice shall be required from the Licensor to effect such termination. 10.2 Upon termination of this Agreement,
the Licensee must immediately cease all use of the Licensed Software and destroy all copies of the Licensed

Software and its documentation. Sections 4, 6, 8, 9, 10, and 11 shall survive any termination of this Agreement.



11. Governing Law

11.1 This Agreement shall be governed by and construed in accordance with the laws of the General Jurisdiction,
without regard to its conflict of law principles. The parties agree to submit to the exclusive jurisdiction of the courts

located within the General Jurisdiction for the resolution of any disputes arising out of or relating to this Agreement.

12. Entire Agreement
12.1 This Agreement constitutes the entire agreement between the Licensor and the Licensee and supersedes all prior

or contemporaneous oral or written communications, proposals, and representations with respect to the Licensed

Software or any other subject matter covered by this Agreement.
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